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President’s Message

Dear Chapter Members,
Our year-end June social event at the Meadowlands Pegasus Restaurant and Racetrack was a fun time
for all. Approximately 20 people attended; members, spouses, and friends. The food was great and the
company better. The friendly competitions amongst us as to who had the winning horses made the
evening fly. No one left as a millionaire, but we had a great time.
As my term of President of the NJ Chapter of ASHRAE comes to an end, I‟d like to thank all that
attended our dinner meetings throughout the year. A special thanks to all those who worked so hard
behind the scenes to make those meeting happen. Without all the volunteers coordinating and
organizing things, these events just wouldn‟t happen. It has been a privilege and an honor to serve as
an officer of NJ ASHRAE.
Our next dinner and lecture meeting will be held in October 2011. Please watch our website for the
date and topic.
Best Regards,
Janet

Congratulations to NJ ASHRAE Officers 2010-2011 installed at May meeting
President Chris Phelan
President Elect Roger Shults
Vice-President Open
Treasurer Jim Sarno
Secretary Scott Smith
Board of Governors
Jori Fahrenfeld
Dave Halko
Mark Richter, PE
Janet Shipton
John Tellefsen, PE

2009-2010 Presidential Award of Excellence (PAOE) Summary
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2010 Golf Outing

The 2010 NJ ASHRAE Golf Outing was held on June 17th at Fox Hollow Country Club. Chris Phelan
put together another outstanding event this year. Forty-five people enjoyed the perfect
weather.
The teams with the lowest scores were as follows:
First Place – Midwest Mechanical (John Duncan, Ken Rodgers, Brooke Rodgers, and Frank
Minich)
Second Place – Universal Supply Group (Tom Healy, Don Klein, Jeff Rummo, and Glenn
Wheeler)
Third Place – Dolphin Equipment (Andrew Cirillo, Mike Civil, Mark Zabawa, and Jack
MIllelot)
Each of the above teams won a gift certificate from the Pro Shop at Fox Hollow.
The following were the other awards given out:
Longest Drive (Hole #5) – Tom Healy
Closest to the pin (Hole #9) – Greg Gibson
Closest to the pin (Hole #18) – Frank Minich
Every golfer at the event received a raffle ticket and thanks to our sponsors every golfer was able
to take home a raffle item.
The raffle items included a 32 inch LCD TV, portable navigation systems, iPod‟s, Blue Ray
players, digital cameras, golf clubs, golf bags, golf shirts, jackets, golf balls and various other
items.

We would like to thank the following sponsors:
Platinum Sponsors

Silver Sponsors
LAARS HEATING SYSTEMS
STILLWELL-HANSEN, INC.
TRIANGLE TUBE
Bronze Sponsors
Reznor
Slant/Fin
Technical Air Systems
Unilux
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Green ASHRAE News

Green ASHRAE News: Protocols for Performance Measurement Offered by Leading Building
Groups

It‟s long been realized in the building industry that you can‟t manage what you don‟t measure
when it comes to building performance. But even if you measure, what ensures that those
measurements are appropriate and meaningful?
“Although many buildings claim to be green or high performance, it‟s rare that evidence or data
is presented to verify these claims,” said Jeff Haberl. “If claims of high performance are to be credible,
it is essential that a common set of measurements be used and that the results be reported against
meaningful and consistent benchmarks. Reliable and reproducible protocols are also needed to give
usable feedback to designers and operators when measured performance does not match design intent
and expectations.”
A new book from three leading building industry associations provides a standardized set of
protocols over a range of accuracies and costs that can be applied consistently to the assessment of
building performance. Published by ASHRAE and developed in collaboration with the Chartered
Institution of Building Service Engineers (CIBSE) and the U.S. Green Building Council (USGBC),
Performance Measurement Protocols for Commercial Buildings identifies what to measure, how to
measure it and how often it is to be measured for inclusion in buildings‟ operation and maintenance
plan.
“In an energy conscious world, those who measure and manage the energy use and performance
of their buildings will be at an increasing advantage over business as usual energy managers,” Haberl,
who chaired the committee that wrote the book, said. Because energy efficiency should not
compromise the services provided in the building, the protocols cover indoor environmental quality
measures as well as energy and water use.
“The collaboration of CIBSE with ASHRAE and USGBC on this project demonstrates the
importance of international engineering collaboration to deliver measurably green buildings, not just
green promises,” said Hywel Davies, technical director of CIBSE and vice chair of the committee.
Protocols are developed at three levels for each of six performance categories: energy, water,
thermal comfort, indoor air quality, lighting and acoustics.
The three specification levels are:
·
basic level, which outlines simple, low-cost measures that provide an initial insight into
performance at the annual, whole-building level
·
intermediate level, which provides additional data on the building performance, typically
at a monthly frequency and major system level
·
advanced level, which offers a more detailed and comprehensive analysis for those
building owners or managers wishing to gain deeper insights into the performance of a building,
typically at a daily or weekly frequency at the system or equipment level.
The cost of Performance Measurement Protocols for Commercial Buildings is $89 ($75 ASHRAE
members).
To order, contact ASHRAE Customer Service at 1-800-527-4723, fax 404-321-5478, or visit
www.ashrae.org/bookstore.

Statements made in this publication are not expressions of the Society or of the
Chapter and shall not be reproduced without permission of the Chapter
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Congratulations to NJ ASHRAE’s Kelter and Myers
Two of NJ ASHRAE’s own were recognized at the ASHRAE 2010 Annual Conference in
Albuquerque this month: S. Lou Kelter and Garry Myers.
S. Lou Kelter, PE is a Fellow/Life Member ASHRAE and CEO of Kelter and Gilligo Consulting
Engineers in Princeton Junction, NJ received a Distinguished Service Award.
Garry Myers is a vice president and director of building automation services at WSP Flack + Kurtz in
New York City and received an Exceptional Service Award. Garry is currently ARC Assistant Regional Chair
and Treasurer of Region 1.
Congratulations Lou and Garry!

2010 Standard Published
2010 ASHRAE Ventilation Standard Brings Breath of Fresh Air to Industry
New requirements regarding natural ventilation, exhaust systems and the IAQ Procedure are included
in the newly published 2010 version of Standard 62.1.
ANSI/ASHRAE Standard 62.1-2010, Ventilation for Acceptable Indoor Air Quality, sets minimum
ventilation rates and other requirements for commercial and institutional buildings.
“Since first being published in 1973, the standard has provided the basis for ventilation system design
throughout the industry,” Roger Hedrick, committee chair, said. “The 2010 standard furthers ASHRAE‟s work
in ensuring acceptable indoor air quality, while also heeding the need for energy efficiency as we strive to find
ways to help designers tailor ventilation system designs to each particular application.”
Among the changes to the 2010 standard are modifications to the Natural Ventilation Rate Procedure,
which now requires most buildings designed to meet the natural ventilation requirements also include a
mechanical ventilation system designed to meet the Ventilation Rate or IAQ procedures. The mechanical
system is to be used when windows are closed due to extreme outdoor temperatures, noise and security
concerns.
“Most buildings using natural ventilation in the United States are high-rise residential buildings that
often have no form of outdoor air intake other than operable windows,” Hedrick said. “This results in buildings
with inadequate ventilation, because occupants often leave the windows closed in order to run the air
conditioning, keep out noise, etc. The committee felt it needed to strengthen the existing prescriptive
requirements to ensure adequate ventilation and their corresponding IAQ benefits are available to occupants.”
Another change relocates requirements related to exhaust systems to a new section, clarifying that
exhaust requirements apply to all buildings regardless of the procedure used to determine outdoor air intake
flow rates.
The IAQ procedure, which allows for the calculation of the amount of outdoor air necessary to
maintain the levels of indoor air contaminants below recommended levels, has been made more robust by
increasing requirements for using the “similar building” design approach and clarifying other requirements.
“The standard now contains, in informative Appendix B, a table of volatile organic compounds that
designers might want to consider as possible contaminants of concern,” Hedrick said. “To encourage designers
to consider „additivity‟ when applying the IAQ Procedure, some guidance from the American Conference of
Governmental Industrial Hygienists has been included.”
The cost of Standard 62.1-2010, Ventilation for Acceptable Indoor Air Quality, is $69 ($59 ASHRAE
members). To order, contact ASHRAE Customer Service at 1-800-527-4723, fax 404-321-5478, or visit
www.ashrae.org/bookstore.
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ASHRAE President Receives Recognition from Congressional Caucus Coalition
Recognizing his lifetime commitment to sustainable building practices, ASHRAE President Gordon
Holness has been recognized with the High Performance Building Congressional Caucus Coalition (HPBCCC)
Award.
The award was presented June 15 as part of HPBCCC activities related to High-Performance
Building Week, June 13-19. This is the first time such recognition has been given by the Coalition. Holness,
P.E., Fellow ASHRAE, was recognized for his leadership and work in the area of high-performance buildings
as well as for ASHRAE‟s establishment and continued support of the Coalition.
“Gordon Holness has been a strong advocate for high-performance buildings both inside and outside
of ASHRAE. His support of Building Information Modeling, focus on the totality of a building, and recognition
of the need to make existing buildings high-performance has led the Coalition‟s leadership to select him to
receive the award,” said Henry L. Green, Hon. AIA, President, National Institute of Building Sciences, which
is serving as the chair for this year‟s celebration.
As ASHRAE president for 2009-10, Holness selected his presidential theme, Sustaining Our Future
by Rebuilding Our Past, to address energy efficiency in existing buildings. Holness also helped advance
sustainability through his service on the Advanced Energy Design Guide Steering Committee and the ASHRAE
Headquarters Building Renovation Committee.
“I have had a wonderful opportunity throughout my career and through my long relationship with
ASHRAE to address the development of high-performance buildings,” Holness said. “Today we really see the
confluence of energy availability, cost and environmental impact driving change in the way we design,
construct and operate buildings.
Albert Kahn Associates, Inc. Architects and Engineers, the company
where I spent the last 30 plus years really practiced what they preached in terms of ensuring building
occupant health, comfort and safety and as a result we were fortunate enough to win many ASHRAE
Technology Awards for high performance and energy efficiency. I was privileged to benefit from the
strengths of both great organizations.”
The High-Performance Buildings Caucus of the U.S. Congress was formed to heighten awareness and
inform policymakers about the major impact buildings have on our health, safety and welfare and the
opportunities to design, construct and operate high-performance buildings that reflect our concern for
these impacts. HPBCCC is a private sector coalition providing guidance and support to the Caucus.

Geothermal Heat Pumps will be the topic of \the next free ASHRAE Chapter Technology Transfer Committee
Webcast scheduled for April 21, 2011.
Visit www.ashrae.org/GHPwebcast now to complete a survey to help CTTC design the webcast program to
meet your needs. Frequently Asked Questions and References are also available at this site.
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Resolution, Briefings, Congressional Visits Featured in High-Performance Building Week
While the importance of high-performing buildings to a sustainable future is noteworthy year-round,
special recognition were to be given during High-Performance Building Week, June 13-19.
The High-Performance Building Congressional Caucus Coalition (HPBCCC), established by ASHRAE, was
to highlight the importance of high-performance buildings to federal, state and local policymakers and the
general public.
“The building industry has a huge impact on the environment as buildings consume vast amounts of
resources and are responsible for nearly half of all greenhouse gas emissions,” ASHRAE President Gordon
Holness said. “As such we strive to offset that impact through responsible design, construction and operation.
High-performance buildings, which address human, environmental, economic and total societal impact, are
the result of the application of the highest level design, construction, operation and maintenance principles.”
Representatives Judy Biggert (R-Ill.) and Russ Carnahan (D-Mo.), who serve as co-chairs of the HighPerformance Building Caucus, have introduced a resolution (H.Res.1407) in the House of Representatives
supporting the goals and ideals of the week.
The week was to kick off with a Congressional visit and press event at the National Institute of
Standards and Technology. Two briefings for Congressional staff also will take place.
“Getting the Whole Picture of High-Performance” was to be held with speakers to include Gordon
Holness; a representative from the International Facility Management Association (IFMA); and Evan Gaddis,
CEO, National Electrical Manufacturers Association (NEMA).
A luncheon briefing on “Partnerships or Net-Zero-Energy Buildings” with presenters David Terry,
executive director, National Association of State Energy Officials; Jim Rannels, team leader, Building
Technologies, U.S. DOE; William Sisson, director of sustainability, United Technologies Research Center; and
Kevin Kampschroer, director, Office of Federal High-Performance Green Buildings, GSA was scheduled.
Additional activities in Washington, D.C., included site visits, such as to the American Society of
Landscape Architects‟ Green Roof program, and a reception honoring advancements toward widespread
achievement of high-performance buildings, at which ASHRAE President Holness was to be honored.
At the state and local level, members of the building community were encouraged to celebrate the
week through public outreach and contact with public officials. Members of the HPBCCC participating
organizations were asked to contact their Member of Congress by phone and e-mail and encourage them to
join the High-Performance Building Congressional Caucus. Tips and resources for getting in touch with local
representatives can be found at www.hpbccc.org/hpbweek.php.

ASHRAE Introduces Its First iPhone App
Calculating ventilation rates just became a little easier with a new iPhone application designed
specifically for an interactive calculation spreadsheet related to ASHRAE‟s ventilation standard.
Developed for Apple‟s iPhone, iPod touch and iPad, the ASHRAE Standard 62.1 app allows for
convenient calculations while in the field, performing the outdoor air calculations found in the Ventilation
Rate Procedure and the interactive 62MZCalc spreadsheets contained in the ASHRAE User‟s Manual for
Standard 62.1, Ventilation for Acceptable Indoor Air Quality.
“As a leader in the advancement of the latest HVAC&R technology, it‟s only right that we utilize the
latest smart phone technology,” Jim Fields, volunteer head of ASHRAE‟s publishing activities, said. “This new
application ensures that engineers in the field have instant access to the most accurate information without
having to return to their office to perform calculations.”
The ASHRAE 62.1 app can also be used to determine 62.1 compliance of simple ventilation systems
(single zone, 100 percent outdoor-air and changeover-bypass VAV) as well as more complex ventilation
systems (single-path, multiple zone recirculating) and can operate in both IP and metric units. Other benefits
include the ability to store and access multiple projects within the app and also to email inputs and results
for use in a spreadsheet at a later time.
The ASHRAE 62.1 app can be purchased through Apple‟s online iPhone App Store for $19.99. The app
applies to the calculations and spreadsheet in the 2007 standard and User‟s Manual. When the documents are
updated to correspond with new editions of Standard 62.1, purchasers will receive a free upgrade.
This app was developed for ASHRAE by Carmel Software Corp., a firm specializing in the development
of engineering and scientific mobile and tablet software applications.

June 2010 THERMOGRAM

PAGE 9

ASHRAE, Japan Society of Refrigerating and Air-Conditioning Engineers Advance Mutual
Interests
Illustrating that concerns about the built environment are shared worldwide, ASHRAE and the Japan
Society of Refrigerating and Air-Conditioning Engineers (JSRAE) recently made a commitment to collaborate
by signing a memorandum of understanding.
The MOU was signed last month at ASHRAE Headquarters in Atlanta. The two groups are agreeing to
advance and promote the mutual interests of engineering and built environment professionals. ASHRAE
currently has 157 members in Japan.
“Working with JSRAE allows ASHRAE to expand its reach into countries that can contribute to and
benefit from the technology and information sharing in the Society,” Gordon Holness, ASHRAE president,
said. “This will help in creating a worldwide best practices databank of innovative and successful
technologies that can serve the HVAC&R community.”
“It brings me much pleasure that ASHRAE and JSRAE have reached an agreement to explore
collaboration on advanced refrigerant management along with other important HVAC&R issues,” Momoki
Katakura, president, Japan Society of Refrigerating and Air Conditioning Engineers, said. “This MOU will
surely stand as a monumental event in the history of both of our organizations. I sincerely hope that both
organizations will continue to play a leading global role through innovative and inspiring mutual
consultation geared toward positive solutions to the problems facing us.”
JSRAE is being proactive in building an industry infrastructure for refrigerant tracking and
management that they hope will eventually be adopted into law in Japan. ASHRAE is tracking this JSRAE
initiative very closely. JSRAE representatives are interested in the ongoing development of ASHRAE
Standard 147, Reducing the Release of Halogenated Refrigerants from Refrigerating and Air-Conditioning
Equipment and Systems, which is closely related to the refrigerant management issue. Standard 147 is
currently under revision.
Other items discussed at the MOU signing were:
Establishing liaisons within each organization‟s technical committee structure as a means for
collaborating in research, standards development, etc.
Sending speakers to each other‟s annual conference to keep a good ongoing exchange of
information.
Making respective members aware of new technical publications and documents.
Both JSRAE and ASRHAE have long histories, with JSRAE founded in 1925 and ASHRAE in 1894. Both
publish four-volume Handbooks for their members.
JSRAE consists of about 6,000 individual members and some 460 corporate members, and is active
with an aim to promote the science and technology in the fields of refrigeration, air conditioning, food
refrigeration and others.
Note: Logo shown adjacent to ASHRAE logo is the JSRAE logo. Visit their English version website at: http://
www.jsrae.or.jp/jsrae/Eindex-2.html

ASHRAE Handbooks Online
Did you know you can now access all four volumes of the ASHRAE Handbook online?
This service is available to you as part of your yearly ASHRAE membership. You can search over 3600 pages
of technological information in seconds. They feature the ability to copy, paste and print information
accessed. There are also links to related commercial resources.
Visit http://www.ashrae.org/publications/page/2298
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CRC 2010

ASHRAE Region 1
Chapters Regional Conference 2010

Hosted by the
Twin Tiers Chapter
August 19-21, 2010
Visit the website:
Www.ashraetwintierschapter.org/
crc2010

ASHRAE Handbook: A Reliable Resource for Refrigeration
The diversity of refrigeration from ice rinks to refrigerant containment to freezing fruits and
vegetables is covered in the latest Handbook volume from ASHRAE.
The 2010 ASHRAE Handbook – Refrigeration, covers the refrigeration equipment and systems for
applications other than human comfort. It includes information on cooling, freezing, and storing food;
industrial applications of refrigeration; and low-temperature refrigeration.
“The Handbook gives the industry a primer in a wide variety of refrigeration topics, such as
storing and transporting fruit, cryosurgery, ice-skating rinks, slaughterhouses and concrete dams,” said William
McCartney, chair of the committee that oversaw writing of the volume. “While the Handbook is primarily a
reference for the practicing engineer, the volume is also useful for anyone involved in cooling and storage of
food products.”
The volume contains two new chapters: Chapter 3, Carbon Dioxide Refrigeration Systems, describes the
history of this “natural refrigerant” and why it is the subject of renewed interest today; Chapter 50,
Terminology of Refrigeration, lists common terms used in industrial refrigeration systems.
Other changes include:
Chapter 2, Ammonia Refrigeration Systems, has added guidance on avoiding hydraulic shock, on
purging water and noncondensables, as well as on hot-gas defrost and defrost control.
Chapter 6, Refrigerant System Chemistry, has added information on polyvinyl ether (PVE) lubricants
and corrosion, plus updates for recent ASHRAE research on copper plating and material compatibility.
Chapter 8, Equipment and System Dehydrating, Charging, and Testing, has new table data on
dehydration and moisture-measuring methods and a revised section on performance testing.
Chapter 9, Refrigerant Containment, Recovery, Recycling and Reclamation, has added a new table
comparing sensitivities of various leak-detection methods and a procedure for receiver level
monitoring.
Chapter 11, Refrigerant-Control Devices, has updated information on electric expansion valves and
discharge bypass valves, plus revised figures on thermostatic expansion valves (TXVs) and several
revised examples.
Chapter 12, Lubricants in Refrigerant Systems, has new content on pressure/viscosity coefficients,
compressibility factors and lubricants‟ effects on system performance.
Chapter 17, Household Refrigerators and Freezers, has been reorganized and updated for revised
standards and new component technologies, including variable-speed and linear compressors, and has
information on new configurations and functions, such as wine cooling units, rapid-chill/freeze/thaw
and odor elimination. The section on performance evaluation has been revised and integrated with the
section on standards. (Cont‟d next page)
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ASHRAE Publishes 2010 Residential IAQ Standard
Changes to make requirements easier to use in home retrofits are covered in the newly published 2010
residential ventilation standard from ASHRAE.
ANSI/ASHRAE Standard 62.2-2010, Ventilation and Acceptable Indoor Air Quality in Low-Rise Residential
Buildings, is the only nationally recognized indoor air quality standard developed solely for residences. It
defines the roles of and minimum requirements for mechanical and natural ventilation systems and the building
envelope intended to provide acceptable indoor air quality in low-rise residential buildings.
The 2010 standard encourages home retrofits to improve indoor air quality through allowance of
alternative methods for meeting the standard‟s requirements regarding kitchen and bathroom exhaust fans. The
standard currently requires fans in those rooms.
“This change makes the standard much easier to use in home retrofits, which is very important
considering massive federal and state government efforts in this area,” Steven Emmerich, committee chair,
said. “For example, installation of new equipment in some existing homes can be a barrier in terms of expense
and practicality. Under the alternative compliance path, the overall whole-house ventilation rate can be
increased to compensate for insufficient or non-existent bathroom exhaust.”
The overall approach to residential ventilation in the standard has not changed since the 2007 version
was published, such as whole house mechanical for most houses, local exhaust in baths and kitchens and some
source control measures.
Additional improvements to the standard include more accurate factors for intermittent whole-house
systems; changes to better limit unintended (potentially contaminated) air transfer from garages, leaky ducts,
adjacent housing units, and other such spaces; and deletion of an exception for certain climates that had
allowed the use of windows instead of fans given that studies have shown that windows are not used enough and
are unreliable for ventilation.
The cost of Standard 62.2-2007 is $54 ($46, ASHRAE members). To order, contact ASHRAE Customer
Service at 1-800-527-4723, fax 404-321-5478, or visit www.ashrae.org/bookstore.

ASHRAE Handbook: A Reliable Resource for Refrigeration (cont‟d from p. 10)
Chapter 25, Cargo Containers, Rail Cars, Trailers, and Trucks, has been updated with information on
multitemperature compartments and air curtains.
Chapter 38, Fruit Juice Concentrates and Chilled Juice Products, has added description of storage tank
sterilization.
Chapter 44, Ice Rinks, has extensive changes to the section on heat recovery and updated loads information
based on ASHRAE research project RP-1289.
The cost of the 2010 ASHRAE Handbook – Refrigeration, which includes the CD is $195, in inch-pound (IP) or the International System of Units (SI). The 2010 ASHRAE Handbook on CD, which contains both the I-P and
SI editions, costs $155.
To order, contact ASHRAE Customer Service at 1-800-527-4723, fax 404-321-5478, or visit
www.ashrae.org/bookstore.
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Help Wanted

Sr. Development Engineer
AERCO, a growing manufacturer of boiler and water heater products seeks a Senior Product
Development Engineer with a track record of innovation and accomplishment in the areas of heat
transfer, combustion and thermodynamics. Will be tasked with consistently introducing new products to
manufacturing and final delivery to the customer. Will serve as an individual contributor, but should be
capable of leading cross-functional teams to facilitate successful new product launches.
RESPONSIBILITIES
Creates project plans to control schedules relative to product development. Helps project team
members toward the project completion, and controls expenditures within limitations of project
budget.
Develops products in compliance with engineering principles, company standards and market
requirements. Executes designs that embody the DFMA principles to meet project objectives.
Designs, or collaborates with design personnel, in design of unique elements or components of product.
Selects standard parts and appropriate outside sources of procurement and either orders it directly or
forwards information to purchasing personnel.
Supports aftermarket and technical field service personnel.
QUALIFICATIONS
Ability to drive world class quality systems and processes.
Excellent interpersonal, communications and presentation skills
Well developed organizational skills
Ability to manage multiple priorities
Must excel in a team environment
Must embrace change
Must be willing to travel.
Displays working knowledge of CAD, 3D Modeling (Solidworks) and PC operating systems and
application software including word processing, spreadsheet and graphic programs.
EDUCATION and/or EXPERIENCE
BS degree in Mechanical Engineering is required. MS degree is preferred.
A minimum of ten years experience in Design Engineering.
HVAC experience is preferred, but not required.
Please email resume to: vquiros@aerco.com
Aerco is an Equal Opportunity Employer. M/F/D/V.

Would you like to advertise an employment opportunity at your company?
Ads for NJ ASHRAE members run at no cost, there are costs for nonmembers.
Contact us for pricing.
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Help Wanted

Job Title:
Customer Solutions Manager
Location:
Northvale, NJ
AERCO International, Inc. (AERCO) is a leading supplier of boilers and water heating products, and the originator
of semi-instantaneous water heating.
AERCO's culture embraces the principle of continual process improvement. Throughout the organization, AERCO
has adopted state-of-the-art manufacturing methods, disciplined product development and rigorous qualitymanagement programs to ensure that our products are delivered on time and with top-notch service to the
customer. Our sales and marketing staff are determined to set the lead in system designs by working with
consulting engineers, contractors and end users to ensure that systems maximize energy and space utilization in
a cost effective way. AERCO pursues these practices with just one goal in mind: to satisfy our customers and
provide them with the highest quality product and service.
SUMMARY
The Customer Solutions Manager is responsible for increasing customer satisfaction and product reliability by
managing the process of identifying, analyzing, and repairing product failures, orders and replacing parts as
needed in. Determines and recommends which products or services best fit the customers' needs.
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following: Other duties may be assigned.
1. Responsible for the day to day operations of the technical support group; accountable for providing
leadership, training, and customer satisfaction monitoring and technical reporting to the Customer Solution
Value Stream Manager.
2. Establish, monitor and maintain customer satisfaction levels utilizing reporting and customer follow up
processes to ensure that the highest level of service is documented and reported.
3. Provide logical and well planned trouble-shooting for units experiencing operational difficulties when
Technical Service Technicians are not available.
4. Provide on-going support for optimization and maximum life for existing units.
5. Provide feedback to Engineering Department where opportunities for improvement in design and
procedures are found based on field experience.
6. Ensure the long-term satisfaction of the client with AERCO products.
7. Responsible for qualifying requests for field service visits and forward to the appropriate field service
representative, qualify sales leads as appropriate and forward to the field sales representative and document all
calls in the call tracking system.
8. Additional projects and duties as necessary.
SUPERVISORY RESPONSIBILITIES
1.
Direct supervision of the Customer Solutions Department.
2.
Perform annual performance appraisals of Team on a timely basis.
3.
Lead team to work in a safe manner at all times and comply to safety policies and standards.
QUALIFICATIONS
1. Must be fully qualified to provide technical support for AERCO product line; familiarity with a variety of the
field's concepts, practices, and procedures.
2. Ability to identify and resolve problems in a timely manner.
3. Ability to gather and analyze information skillfully
4. Manages difficult or emotional customer situations with skill and tact while increasing the Customers
Confidence in AERCO Products.
5. Ability to interpret a variety of instructions furnished in written, oral or diagram form
6. Must have strong interpersonal and customer relations skills as well as excellent written and verbal
communication skills.
7. Must have demonstrated leadership and organizational skills and the ability to handle multiple
responsibilities.
8. Strong personal computer skills, including knowledge of database and internet software
9. Ability to travel to field sites – Up to 25% travel
EDUCATION and/or EXPERIENCE
1. Bachelors Degree or a combination of education and equivalent work experience
2. Ten years experience working with an industrial technical product
Please email resume to: vquiros@aerco.com
Aerco is an Equal Opportunity Employer. M/F/D/V.
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