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President’s Message

Dear Chapter Members,
Our final dinner/lecture meeting of the 2009-2010 season was held on May 2nd. This included the
installation of NJ Chapter Officers for the 2010-2011 year.
Mr. Ed Karpenski of National Air Filter spoke to us about ―Air Filtration as a Defense‖. Ed described the
various types of contaminants and threats that are now considered when designing filtration for secure
facilities. He also discussed additional measures, such as HVAC controls, that can be combined with
filtration which can assist in creating and maintaining secure buildings. Ed explained the great
improvements in filter efficiencies while reducing the static pressure drop through these improved
filters in recent years. Much of the improvements and implementations were generated due to the 9/11
attacks on the World Trade Center and the Pentagon. Prior to this, filtration and HVAC systems in
general were considered for comfort. Now they are considered part of life-safety for many buildings. I
would like to thank Mr. Karpenski for his presentation.
Our June meeting will be a social event at the Meadowlands Pegasus restaurant and racetrack. It will
be held Friday night, June 11th. Doors open at 5:30pm. Bring your spouses and friends for a fun
evening.
Regards,
Janet

Congratulations to NJ ASHRAE Officers 2010-2011 installed at May meeting
President Chris Phelan
President Elect Roger Shults
Vice-President Open
Treasurer Jim Sarno
Secretary Scott Smith
Board of Governors
Jori Fahrenfeld
Dave Halko
Mark Richter, PE
Janet Shipton
John Tellefsen, PE

2009-2010 Presidential Award of Excellence (PAOE) Summary
Chapter Chapter Chapter
Member
Student
#
Name Members/ Promotion Activities
students
007

N.J.

754

135

325

Research
Promotion

CTTC

History

Chapter
Operations

Chapter
PAOE
Totals

180

475

175

495

1785

May
March
20102009
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NJ ASHRAE Social Event at Meadowlands Racetrack
Dinner Menu and General Information
Join us for dinner at Pegasus East where there will be an extensive buffet menu of fresh salads,
appetizers, various hot entrees including a carving station, and a dessert table. Coffee and tea
are included. Cash Bar.
New Meadowlands Dress Code
Pegasus Restaurant
President‘s Room
Saloon Areas
All guests will be required to dress “Business Casual” in the Pegasus Restaurant, President’s Room, and
Saloon areas. No athletic attire, jeans, sneakers or tee shirts will be permitted.
For your information and convenience, we offer a list of suggested acceptable and unacceptable attire
Acceptable
Men
Suits

Women
Dresses

Sports Jackets

Skirts

Golf Shirts

Pantsuits

Collared Shirts

Jumpsuits

Band Collared Shirts
Dress Slacks

Skorts
Culottes

Khaki or Casual Slacks

Casual Sweaters

Dress or Casual Shoes

Blouses

Turtleneck Sweaters

Dress or Casual
Shoes

.

Unacceptable
Men & Women
Jeans (All types and styles)
All athletic attire
Shorts
Tank Tops
Tee Shirts
Sweat Suits
Sneakers
Shoeless
Ripped, torn, dirty or wrinkled
clothing is unacceptable.

The Meadowlands Racetrack in conjunction with ARAMARK Restaurant Services would like to thank you for
choosing Pegasus for your dining pleasure. In an effort to maintain our high standards of elegance and fine
dining, all guests are asked to adhere to our ―Business Casual Dress Code.‖
Please be advised the Meadowlands Racetrack reserves the right to determine what is considered
acceptable attire.
DIRECTIONS TO THE MEADOWLANDS ON PAGE 7
NO SMOKING IS ALLOWED WITHIN THE BUILDING
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Green ASHRAE News

Green ASHRAE News: Assessment Finds Advanced Energy Design Guide Series
Advances Energy Savings

A series of guides written by leading building organizations to advance energy efficiency are
positively impacting the building industry, according to a new assessment commissioned by ASHRAE.
The market assessment, which focused on ASHRAE members‘ use of the guides, determined that
the Advanced Energy Design Guide series is in line with their objective of achieving 30 percent energy
savings over the minimum code requirements of ANSI/ASHRAE/IESNA Standard 90.1-1999, Energy
Standard for Buildings Except Low-Rise Residential Buildings.
The assessment, conducted by the Energy Center of Wisconsin, also found that more than 70
percent of ASHRAE members who have used the guides view them as credible and useful design
resources, and that the recommendations by climate zone and how-to tips are particularly helpful.
Almost all participants in the assessment agree that they would use the guides on future projects. Users
feel the guides serve as independent and credible third-party sources of information, are easy to
understand and provide practical, application-oriented recommendations for reducing building energy
use.
―The results of this assessment illustrate the positive impact these documents have had on the
market,‖ ASHRAE President Gordon Holness said. ―The guides are being used to guide new construction
projects and building retrofits and they are seen as a valuable communications tool for influencing
clients and other design team members to include energy efficient elements in building design.‖
With roughly 250,000 copies of the six guides now in circulation, they have been the most
widely distributed documents that ASHRAE has published.
The guides have been developed in collaboration with these partnering organizations: the
American Institute of Architects (AIA), the Illuminating Engineering Society of North America (IES), the
U.S. Green Building Council (USGBC) and the U.S. Department of Energy (DOE). The guides are available
as free downloads at www.ashrae.org/freeaedg.
The 30 percent series includes publications on small retail, small office buildings, K-12 school
buildings, warehouses and self-storage units, highway lodging and small healthcare facilities.
Upcoming publications in the series include 50 percent guides, the first of which will focus on
small to medium offices with an expected publication date of late spring 2011. The 50 percent guides
will use Standard 90.1-2004 as the baseline for energy efficiency improvements.

Statements made in this publication are not expressions of the Society or of the
Chapter and shall not be reproduced without permission of the Chapter
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May 4, 2010 Board of Governors Meeting Summary
By Jim Sarno, PE, Secretary
Chris Phelan recently attended President-Elect training in Troy, NY. The main item discussed was the
upcoming Chapter Regional Conference to be held in Watkins Glen, NY from 8/21 to 8/19. The preliminary
schedule was released at the training session. Chris reviewed the schedule and the workshops for
committee chairpersons. These include Student Activities, CTTC, Newsletter, Membership, Refrigeration and
Research Promotion. The room cost for the chairs of these committees to attend is covered by the Chapter.
Society will pick up the travel costs for certain committees. Chris will email the schedule to all chairs so they
can review it.
No applications were received for this year’s Scholarship. Chris Phelan indicated that other Chapters were
experiencing the same issue of no candidates for the scholarship. They stressed to indicate in any literature
that the scholarship monies are payable to the student and not the college as some students mistakenly
think if they apply and accept a Chapter Scholarship that their overall student aid awards will be reduced,
which is not the case. If you do know of any student who may qualify, let us know and we will send out the
requirements and an application.
Discussion also held about the recent passage of PDH requirements for NJ PE’s. Regulation appears to
have been approved but not widely known and may be because of the transition to the new Governor and
the legislation may have been put into a 90 day hold. If approved though, goal would be to have more PDH’s
available for the members to allow them ease in achieving their minimum number of PDH’s every year.
Discussion held that other states that passed PDH regulations saw an increase in Chapter Meeting
attendance where PDH’s were required and available.
The Annual Golf Outing is scheduled for June 17th at Fox Hollow. Information will be emailed out this month.
Discussion held regarding need to have an additional BOG member to bring number of voting members to
nine as opposed to the proposed eight. A motion made and accepted to add Dave Halko to the slate as a
BOG member.
Slate of Chapter Officers for next year to be as follows, following a vote a tonight’s dinner meeting;
President – Chris Phelan
President Elect – Roger Shults
Vice President – Vacant
Treasurer – Jim Sarno
Secretary – Scott Smith
BOG – Jori Fahrenfeld
BOG—Dave Halko
BOG – Mark Richter
BOG – Janet Shipton
BOG – John Tellefsen
New slate will be effective July 1 for the change of officers with the exception of Treasurer which changes
hands in October.
Brief discussion held regarding the upcoming June Chapter Social Event. Vote was taken and the winner
was a night at Pegasus as was done last year. Tentative date is June 11th but will be confirmed and a blast
email sent out to all Chapter Members. Chapter will supplement the cost. Cost is approximately $50.00 and
the Chapter will cover $25.00 for each Member and Spouse or Significant Other.
This was the last official meeting of the Board of Governors. The new board for 2010-2011 will meet over the
summer at a time to be determined.
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ALL ROADS LEAD TO THE MEADOWLANDS

From the George Washington Bridge:
Follow Interstate 95 South signs to the New Jersey Turnpike South western spur (Sports Complex) to exit
16W), which provides direct access to the Sports Complex parking areas
From the Lincoln Tunnel:
Follow route 3 West directly to the Sports Complex
New Jersey Turnpike North Bound or South Bound:
Follow the western spur (Sports Complex to exit 16W), which provides direct access to the Sports Complex
parking areas. If congested, use eastern spur (Lincoln Tunnel) to exit 16E to Route 3 West, follow
directions above. Please note that the complex is under construction, please follow current traffic signs
that are posted.
Garden State Parkway South Bound:
Garden State Parkway south to exit 163 (Route 17). Follow route 17 South to Paterson Plank Road. Take
Paterson Plank Road east to the Sports Complex
Garden State Parkway North Bound:
Garden State Parkway North to exit 153A (Route 3). Follow Route 3 East to the Sports Complex
Holland Tunnel, Brooklyn/Staten Island Bridge Crossings, Jersey City and Bayonne:
Take the New Jersey Turnpike extension to the Turnpike North. Follow directions above
New York Port Authority (41st Street Bus Terminal):
For more information call (800) 772-2222
Parking
General Parking
Complimentary

Valet Parking
$10.00 per Car

Bus Parking
Complimentary

Group Function Areas:

Entrance:

**Pegasus East and West
President‘s Room
Hambletonian Room

Pegasus Entrance-Far right facing racetrack
Pegasus Entrance-Far right facing racetrack
Pegasus Entrance-Far right facing racetrack

**Our event is at Pegasus East

X
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ASHRAE Rises to the Occasion in Albuquerque
From the soaring Sandia Mountains to peacefully floating hot air balloons, at almost
5,000 feet above sea level, Albuquerque, N.M. is a city of great heights. Since
ASHRAE is always striving to reach the highest levels of energy efficiency and
sustainability, Albuquerque serves as the perfect site for the 2010 ASHRAE Annual
Conference.
―Raising Efficiency to New Levels serves as the Conference theme and echoes ASHRAE‘s mission,‖
Gordon Holness, ASHRAE president, said. ―As leaders in the industry, ASHRAE should continually strive to
set high standards for energy efficiency and sustainability. Not only that, but ASHRAE also must lead by
example by achieving and exceeding those standards to the highest level.‖
With a focus on energy efficiency system design for high elevations and dry climates, this year‘s
technical program features more market-based papers and programs than in previous technology-driven
ASHRAE conferences. In addition, the conference includes traditional full-length Technical Papers as well
as a new Conference Paper format. Technical program tracks include: What Is Sustainable Anyway?; Energy
Facts vs. Simulation; Ventilation Systems; Refrigeration for the Future; Energy Conservation vs. New
Generation; Living with HVAC&R Systems; and High Efficiency HVAC Systems.
The technical program begins Sunday, June 27, and ends Wednesday, June 30, with all sessions at
the Albuquerque Convention Center. Complete program details will soon be available at www.ashrae.org/
newmexico.
The Albuquerque Virtual Conference also creates exciting new opportunities for attendees—present
and remote—to interact with the speakers and other attendees through the posting of questions and
comments, viewing comments and viewing the presenters‘ responses. The Virtual Conference consists of
some 250+ presentations of seminars and conference and technical paper sessions.
The ASHRAE Learning Institute offers eight courses, including new full-day seminars on integrated
building design and implementing Standard 189.1-2009 and a new half-day seminar introducing the IAQ
design guide as a tool for avoiding IAQ problems.
The Conference keynote speaker is Karan Grover of Karan Grover and Associates in India. Grover
will share his thoughts on the need to look at a society‘s culture and heritage for clues to the direction of
contemporary architecture and sustainable development. The Plenary session takes place Saturday, June
26 at the Hyatt Regency Albuquerque.
ASHRAE technical tours offer an inside view of how technology developed by members is practically
applied in building environments. Tours at the Annual Conference include the Albuquerque Aquarium and
the heating and cooling plants of the University of New Mexico.
Additionally, ASHRAE President-Elect Lynn G. Bellenger, P.E., Fellow ASHRAE, a partner at
Pathfinder Engineers & Architects, Rochester, N.Y., takes office as 2010-11 president. Bellenger presents
her inaugural address at the president‘s luncheon on Monday, June 28, focused on modeling a more
sustainable world through energy simulation, daylight analysis, CFD and BIM software.
The ASHRAE Annual Conference takes place June 26-30. To register or for more information, visit
www.ashrae.org/newmexico. The Hyatt Regency Albuquerque will serve as the headquarters hotel.
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GOLF OUTING

Note: Registration is limited.
All participants must be paid in full by June 15th.

Event Schedule

Name: _______________________________

Registration:

Company: ____________________________

Lunch:
Phone: ( ________ )
Fax: ( _______ )
Golfer #1: ____________________________

11:30 am
11:30—12:15 pm

Shotgun Start:

12:30 pm

Reception:

5:00 pm

Dinner:

6:00 pm

Golfer #2: ____________________________
Golfer #3: ____________________________
Golfer #4: ____________________________
Golf and Dinner
$ 185.00 per person x ____ = $ _____________
Reception and Dinner Only
$ 60.00 per person x ____ = $ _____________
Call Chris at 973-777-6700 or e-mail

Be a Tournament Sponsor

chrisphelan@thermcoreps.com with any

¨ Platinum: $3,000

= $ _________

¨ Gold:

$2,000

= $ _________

¨ Silver:

$1,000

= $ _________

You must be registered by June 11th.

¨ Bronze:

$ 500

= $ _________

All checks must be received before June 15th

¨ Hole:

$ 200

= $ _________

questions

Total = $ ________
Return this form along with your check payable to NJ ASHRAE
c/o Thermco
Att: Chris Phelan
228 Scoles Avenue
Clifton, NJ 07012
Or
Fax registration and/or sponsorship to: 973-777-1540
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GOLF OUTING

Thursday, June 17th, 2010
Fox Hollow Country Club
Somerville, New Jersey
Exit 26 off Route 78
Cost: $185 per person includes Lunch, Reception and Dinner, Shotgun
Start, Golf Carts, Locker Room Use, Gratuities, and Prizes or
$60 per person includes Reception and Dinner only
Shotgun Start
4-man Scramble Format
The following are some of the prizes that will be awarded: First Raw Score,
Second Raw Score, Third Raw Score, Closest to Pin
All golfers are required to wear traditional golf attire, which includes golf shoes,
rubber spikes, and a collared shirt. Bermuda shorts are permitted, however jeans
(including designer jeans) gym or tennis shorts and sweatsuits are not permitted.

Thanks to our Platinum Sponsors:

Visit www.foxhollowgc.com for directions to the event
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ASHRAE Rescinds News Release on Non-Chemical Water Device Project
ASHRAE has received numerous comments and questions concerning its April 7, 2010, press release
relating to research project no. RP 1361, Biological Control in Cooling Towers Using Non-Chemical Water
Treatment Devices and published in the April issue of Thermogram.
After careful consideration, ASHRAE has decided to rescind that press release pending further
review. The cognizant ASHRAE Technical Committee, TC 3.6 Water Treatment, which sponsored and is
responsible for the project, has not yet reviewed the final report. TC 3.6 expects to complete its review,
including voting on whether to recommend approval of the final report, within the next 30-60 days. In
addition, the prior press release referenced Legionella though the project Statement of Work did not include
protocols for testing for Legionella.
RP 1361, as is typical of experimental research projects, did not involve actual full-scale cooling
towers operating in a working cooling system. Rather, researchers constructed a very small Plexiglas model of
a cooling tower, fully complying with the proposal submitted by the researcher and approved by TC. 3.6.
There are significant variances between the preliminary results of the study and actual field results recorded
by non-chemical device manufacturers. This is one aspect of the study that will be reviewed by TC 3.6 and
may indicate the need for further research.
Regardless of the type of water treatment used, ASHRAE recommends that owners of cooling and
refrigeration systems conduct routine testing to evaluate whether the water treatment is working effectively.

E
Q

What’s Your Building EQ? Pilot Program Buildings About to Find Out

Engineers across the country have begun assessing the energy use of selected buildings as part of a pilot
program designed to encourage the building industry to cut energy use and costs.
The Building Energy Quotient program, which is known as Building EQ, includes both As Designed (asset)
and In Operation (as operational) ratings for all building types except residential. It also provides a detailed
certificate with data on actual energy use, energy demand profiles, indoor air quality and other information that
will enable building owners to evaluate and reduce their building‘s energy use. The program is administered by
the American Society of Heating, Refrigerating and Air-Conditioning Engineers (ASHRAE). For complete
information, visit www.buildingeq.com.
Seventeen provisional assessors have been named by ASHRAE to assess energy use, which is then
provided in an easily understood scale to convey a building‘s energy use in comparison to similar buildings,
occupancy types and climate zone. Building owners also are given building-specific information that can be used
to improve building energy performance.
―I wanted to participate in the Building EQ effort because it will play a role in the United States‘ drive to
a carbon-neutral future,‖ said Matthew Dwyer, P.E., Dwyer Engineering, who is assessing buildings in
Washington, D.C., and Plymouth, Mass. ―Past labeling programs were sometimes based on marketing as much as
engineering, because we all needed a motivation to be green. People get the importance of being green now,
so we need to take another step. Building EQ takes us further by distinguishing net-zero buildings from merely
good buildings.‖
Under the pilot program, which launched in December 2009, new buildings are eligible to receive an As
Designed, or asset, rating, which provides an assessment of the building based on the components specified in
the design and is based on the results of building energy modeling and simulation. An In Operation rating is
available once the building has at least one year of data on the actual energy use and is based on a combination
of the structure of the building and how it is operated. Existing buildings would be eligible to receive both an As
Designed and In Operation rating.
(cont‘d next page)
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What’s Your Building EQ? Pilot Program Buildings About to Find Out (cont’d)

―The process of checking a building‘s EQ is not just a grading process,‖ Dwyer, who has completed
one assessment, said. ―The engineer not only examines building energy use and carbon footprint, but tests
and measures the building environment and meets with building engineers on site. After spending time
onsite, we then work with the building owner to understand the building systems and provide goals and
suggestions on future improvements. The intent is to create a path so that more and more buildings can
move from a low grade to a top grade.‖
Among the pilot participants is Hines, a privately owned real estate firm involved in real estate
investment, development and property management worldwide headquartered in London and Houston,
Texas. Hines has six buildings across the country being assessed in the program.
―Hines has agreed to join with ASHRAE in piloting the Building EQ program because the program‘s
objective to improve building efficiency and reduce greenhouse gas emissions is well aligned with Hines‘ long
-standing commitment to deliver energy-efficient, cost-effective projects to the market,‖ Clayton Ulrich,
senior vice president - Engineering Services, Hines, said. ―We have a tremendous respect for the ASHRAE
organization and the work of the ASHRAE members. One of our key goals in participating is to encourage the
program leaders to leverage the existing resources and data collected in ENERGY STAR® to ensure a
consistent platform in the industry. While not all buildings will benefit equally, we believe there are
buildings in the market that can benefit significantly from the technical expertise ASHRAE brings to the
table.‖
Provisional assessors and the buildings they are assessing are:
·
Stephen Kretzmer, P.E., The Fulcrum Group, 4 Times Square, 1 Bryant Park and 1155 Avenue of
the Americas, all in New York City, owned by the Durst Organization
·
Jim Newman, ASHRAE-Certified Operations and Performance Management Professional, Newman
Consulting Group, Coleman A. Young Municipal Center, Detroit, Mich., Detroit-Wayne Joint Building
Authority
·
Gerald Kettler, P.E., Facility Performance Association, Sarofim Research Building, Houston,
Texas, BNIM Architects
·
Peter D‗Antonio, P.E., PCD Engineering, 200 Market Building, Portland, Ore., Russell
Development; and Liberty Centre Building, Portland, Ore., Ashforth Pacific
·
Matthew Dwyer, P.E., Dwyer Engineering, building managed by Hines in Washington, D.C.; and
Plymouth Trial Court, Plymouth, Mass., Massachusetts Department of Energy Resources
·
Hoy Bohanon, P.E., Working Buildings, building managed by Hines in San Francisco, Calif.,
·
Robert Watson, P.E., NOI Engineering, building managed by Hines in Houston, Texas; and 1201
Third Ave. and King Street Center, both in Seattle, Wash., Wright Runstad and Co.
·
Paul Johnson, P.E., Sebesta Blomberg, building managed by Hines in Minneapolis, Minn.
·
John Dunlap, P.E., Dunlap and Partners Engineers, building managed by Hines in Atlanta, Ga.
·
David Eldridge, P.E., ASHRAE-Certified High-Performance Building Design Professional, Grumman
Butkus Associates, building managed by Hines in Boston, Mass.
·
Umit Sirt, P.E., ASHRAE-Certified High-Performance Building Design Professional, and Steve
Baumgartner, P.E., ASHRAE-Certified High-Performance Building Design Professional, Buro Happold
Consulting, Ted Weiss Federal Building, New York, N.Y., U.S. General Services Administration
·
Dick Pearson, P.E., Pearson Engineering, U.S. Courthouse, Hammond, Ind., U.S. General Services
Administration
·
Walt Dindoffer, Green Team Collation, Jackson State Office Building, Jackson, Mich., Michigan
Department of Technology, Management and Budget
·
Duane Paul, P.E., Nexant Inc., Jerome T. Hart Building, Saginaw, Mich., Michigan Department of
Technology, Management and Budget
·
Abbe Bjorklund, P.E., Sebesta Blomberg, Crimson Residence Hall, Bridgewater State College,
Bridgewater, Mass.
·
Ruairi Barnwell, ASHRAE-Certified High-Performance Building Design Professional, Building
Momentum Group, John W. McCormack Building, Boston, Mass., Massachusetts Department of Energy
Resources.
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14 Projects Funded
Smart House Developed Through ASHRAE Grant
From smart home controls to solar powered gas refrigeration, undergraduate HVAC&R students in
their senior year are able to gain hands-on experience in their field thanks to the 2010-2011 ASHRAE
Undergraduate Senior Project Grant.
The grants, totaling some $65,000, are awarded by ASHRAE to colleges and universities worldwide
to promote the study and teaching of HVAC&R, encouraging undergraduate students to pursue related
careers. The grants are used to design and construct projects. For more information, visit ASHRAE.org/
studentzone.
This year, 14 schools from across the country and around the world were awarded grants, with
Purdue University-West Lafayette ranking the highest among the applicants for their proposal to develop
smart home controls. As the top grant award winner, two students from the university are invited to
present their project as part of the Student Program at the 2011 ASHRAE Winter Conference in Las Vegas,
Nev.
―Purdue University is designing and building a net zero energy home that will showcase a variety of
new technologies for residential construction‖ Bill Hutzel, faculty advisor of the project, said.
The ASHRAE grant will provide the crucial infrastructure for monitoring and controlling the
mechanical, electrical, lighting and other systems in the smart house by developing the controls schematic;
developing the sequence of operation; developing the control code; installing the controls and sensors; and
commissioning the building systems
The smart house will become a multidisciplinary living laboratory for large numbers of university
students interested in low energy residential construction. The school also anticipates displaying the home
to media, contractors and the public and predicts that at least 500 Purdue students will visit the home
annually over a two-year period.
―This will be a fun and exciting project and great way to get students interested in HVAC&R
careers,‖ Hutzel said.
Other ASHRAE grant recipients are:
Purdue University–Calumet, Energy Efficient HVAC&R Using Evaporative Cooling
California Maritime Academy, Solar Absorption Refrigeration Unit
Texas A&M University, Thermal Energy Storage Using Phase Change Materials and Carbon Nanotubes
Florida International University, Design and Testing of an Add on Rain Water External Radiant Wall
Siding as both Thermal Mass and Heat Dissipater
Penn State, Controlled Exposure Experimentation Reactors and Ambient Response Facility for Student
Experiments/Demonstrations
Widener University, Laboratory Ice Storage Cooling System for Air Conditioning Application
Montana State University, Modulating Scroll Compressor Energy Efficiency Experiment
UNC - Charlotte, group 2, Vapor Absorption Refrigeration Trainer
University of Wyoming, Comprehensive Study to Evaluate HVAC Systems and Envelope Performances
Hofstra University, Solar Powered Gas Refrigeration Experiment
American University of Beirut, Study of Performance of a Solar Assisted Liquid Desiccant System To
Supply Building Fresh Water and Cooling Needs by Modeling and Experimentation
University of North Texas, Harvesting Built Environments for Global and Accessible Modular Energy
Audit Training
Oral Roberts University, Swirling Pipe Flow Laboratory
For more information on the grant program, visit www.ashrae.org/students. ASHRAE will begin
accepting applications for the 2011-2012 program in August 2010, with a December 2010 final deadline.
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Join ASHRAE for 2010 Annual Conference
www.ashrae.org/newmexico
Join ASHRAE as we build on efforts to provide technical guidance to improve the
efficiency of buildings and systems. From pending publication of the nation‘s first
standard for green buildings to the release of a new version of its energy conservation
standard to expansion of the Building Energy Quotient program, the sky is the limit when
it comes to energy efficiency!
Technical Program Addresses Existing Technology
The ASHRAE technical program features numerous papers focused on existing technology
that makes up today‘s marketplace. The technical program contains the following tracks:
What is Sustainable Anyway?
Energy Facts vs Simulation
Ventilation Systems
Energy Conservation vs New Generation
High Efficiency HVAC Systems
Earn PDHs in Albuquerque
The ASHRAE Learning Institute offers eight courses, including 3 new ones: Integrated
Building Design, Implementing Standard 189.1: The Green Standard for High Performance
Buildings and Avoiding IAQ Problems: Using ASHRAE’s New IAQ Guide.

Visit the conference website: www.ashrae.org/newmexico
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Sr. Development Engineer
AERCO, a growing manufacturer of boiler and water heater products seeks a Senior Product
Development Engineer with a track record of innovation and accomplishment in the areas of heat
transfer, combustion and thermodynamics. Will be tasked with consistently introducing new products to
manufacturing and final delivery to the customer. Will serve as an individual contributor, but should be
capable of leading cross-functional teams to facilitate successful new product launches.
RESPONSIBILITIES
Creates project plans to control schedules relative to product development. Helps project team
members toward the project completion, and controls expenditures within limitations of project
budget.
Develops products in compliance with engineering principles, company standards and market
requirements. Executes designs that embody the DFMA principles to meet project objectives.
Designs, or collaborates with design personnel, in design of unique elements or components of product.
Selects standard parts and appropriate outside sources of procurement and either orders it directly or
forwards information to purchasing personnel.
Supports aftermarket and technical field service personnel.
QUALIFICATIONS
Ability to drive world class quality systems and processes.
Excellent interpersonal, communications and presentation skills
Well developed organizational skills
Ability to manage multiple priorities
Must excel in a team environment
Must embrace change
Must be willing to travel.
Displays working knowledge of CAD, 3D Modeling (Solidworks) and PC operating systems and
application software including word processing, spreadsheet and graphic programs.
EDUCATION and/or EXPERIENCE
BS degree in Mechanical Engineering is required. MS degree is preferred.
A minimum of ten years experience in Design Engineering.
HVAC experience is preferred, but not required.
Please email resume to: vquiros@aerco.com
Aerco is an Equal Opportunity Employer. M/F/D/V.

Would you like to advertise an employment opportunity at your company?
Ads for NJ ASHRAE members run at no cost, there are costs for nonmembers.
Contact us for pricing.
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Job Title:
Customer Solutions Manager
Location:
Northvale, NJ
AERCO International, Inc. (AERCO) is a leading supplier of boilers and water heating products, and the originator
of semi-instantaneous water heating.
AERCO's culture embraces the principle of continual process improvement. Throughout the organization, AERCO
has adopted state-of-the-art manufacturing methods, disciplined product development and rigorous qualitymanagement programs to ensure that our products are delivered on time and with top-notch service to the
customer. Our sales and marketing staff are determined to set the lead in system designs by working with
consulting engineers, contractors and end users to ensure that systems maximize energy and space utilization in
a cost effective way. AERCO pursues these practices with just one goal in mind: to satisfy our customers and
provide them with the highest quality product and service.
SUMMARY
The Customer Solutions Manager is responsible for increasing customer satisfaction and product reliability by
managing the process of identifying, analyzing, and repairing product failures, orders and replacing parts as
needed in. Determines and recommends which products or services best fit the customers' needs.
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following: Other duties may be assigned.
1. Responsible for the day to day operations of the technical support group; accountable for providing
leadership, training, and customer satisfaction monitoring and technical reporting to the Customer Solution
Value Stream Manager.
2. Establish, monitor and maintain customer satisfaction levels utilizing reporting and customer follow up
processes to ensure that the highest level of service is documented and reported.
3. Provide logical and well planned trouble-shooting for units experiencing operational difficulties when
Technical Service Technicians are not available.
4. Provide on-going support for optimization and maximum life for existing units.
5. Provide feedback to Engineering Department where opportunities for improvement in design and
procedures are found based on field experience.
6. Ensure the long-term satisfaction of the client with AERCO products.
7. Responsible for qualifying requests for field service visits and forward to the appropriate field service
representative, qualify sales leads as appropriate and forward to the field sales representative and document all
calls in the call tracking system.
8. Additional projects and duties as necessary.
SUPERVISORY RESPONSIBILITIES
1.
Direct supervision of the Customer Solutions Department.
2.
Perform annual performance appraisals of Team on a timely basis.
3.
Lead team to work in a safe manner at all times and comply to safety policies and standards.
QUALIFICATIONS
1. Must be fully qualified to provide technical support for AERCO product line; familiarity with a variety of the
field's concepts, practices, and procedures.
2. Ability to identify and resolve problems in a timely manner.
3. Ability to gather and analyze information skillfully
4. Manages difficult or emotional customer situations with skill and tact while increasing the Customers
Confidence in AERCO Products.
5. Ability to interpret a variety of instructions furnished in written, oral or diagram form
6. Must have strong interpersonal and customer relations skills as well as excellent written and verbal
communication skills.
7. Must have demonstrated leadership and organizational skills and the ability to handle multiple
responsibilities.
8. Strong personal computer skills, including knowledge of database and internet software
9. Ability to travel to field sites – Up to 25% travel
EDUCATION and/or EXPERIENCE
1. Bachelors Degree or a combination of education and equivalent work experience
2. Ten years experience working with an industrial technical product
Please email resume to: vquiros@aerco.com
Aerco is an Equal Opportunity Employer. M/F/D/V.
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